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1.0 Introduction and Methodology
1.1 Introduction

Leek College has commissioned this research into customer satisfaction. This 2009 survey
report relates to NVQs funded by Train to Gain during 2008. Where relevant, comparisons
have been made with the 2008 survey of those participating in the Employer Training
Programme (ETP) during 2007.

The information from this research will be used to inform future employer training provision
and delivery arrangements. The research project examines employer satisfaction with the
overall service and employees’ satisfaction with the training they have received. This report
covers the views of employers; there is a separate report covering employee satisfaction
with the training.

1.2 Research Objectives
The research objectives were to:

Establish how the customer became aware of Leek College’s services

Measure overall customer satisfaction levels

Measure customer satisfaction with each aspect of the Leek College service

Establish what the customer had liked about the service and training provided
Identify areas for improvement in the service and training provided

Establish the benefits the customer derived from working with the College

Explore whether employers felt that the training had made a significant difference to
and beneficial impact on their organisation’s performance

e Ascertain interest in future training activity, progression and working with the College

1.3 Methodology

Leek College provided hard copies of the completed questionnaires for analysis. In order to
maximise the response rate, Leek College representatives visited employers and encouraged
them to complete the questionnaires. (The questionnaire used is attached as appendix one).

A total of 21 responses were received from 19 employers. Three employers submitted two
responses each, reflecting the views of two different people within the organisation on two
different NVQ subject areas being undertaken. Discussion with Leek College confirmed that
all 21 responses should be analysed. 57 employers participated in Leek College’s Train to
Gain programme in 2008, so the sample achieved indicates a response rate of 33%.

Given the small sample size, all the analysis was conducted with the total sample. It was not
considered appropriate or statistically valid to analyse by sub-groups.

The profile of the sample is shown in the table below. The majority of businesses were from
the Care and Hospitality & Leisure sectors.
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Table 1: Profile of sample

Number of
respondents
Sector
Care 9
Construction 1
Hospitality & Leisure 6
Medical 2
Motor Repairs 1
Public Sector (LA) 2
Size (number of employees)
1-19 9
20-49 6
50-199 4
200+ 2
No response 0
Base: 21

Table 2: Training Area

Type of training

Number of respondents

Business Admin 1
Care 4
Customer Service 6
Hospitality & Catering 8
Skills for Life 2
Base: 21

needs

Business benefits

Arranging the training
Satisfaction with the training
Willingness to use Leek College again / interest in progression for employees

The questionnaire covered the following issues:

Contact with Leek College
Organisational Needs Analysis (ONA) from College representative to identify training

Suggestions for improvements.

Comparisons with the 2008 survey have been made where appropriate.
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2.0 Initial Contact, ONA and Account Management

Employers had first become aware of Leek College from a variety of sources (Table 3). The
most popular sources were a visit from a college representative, a telephone call and the
website. Nobody had first become aware from a brochure/leaflet, advertisement, exhibition
or referral.

Table 3: How employers first became aware of Leek College

Source Number | Percentage
Telephone call (telemarketing) 4 19.0
Visit from a college representative 7 33.3
Mailshot letter 0 0
Brochure/leaflet 0 0
Advertisement in magazine/newspaper 0 0
Website 2 9.5
Exhibition/event 0 0
Referral from LSC 0 0
Other referral or recommendation 0 0
Not sure/can’t remember 3 14.3
Other 7 33.3
Base: complete sample 21 respondents

Note: Some respondents mentioned more than one source.

Five businesses indicated that their current involvement with Leek College was through
repeat business. “Already in place”, “"Always used Leek College”.

Compared with the 2008 survey, two respondents had become aware of the College via the
Website (none had in 2008). More respondents were repeat customers in 2009 (5) compared
with 2008 (1).

All of the respondents had received a visit from the College to discuss their training needs in
more detail by conducting an Organisational Need Analysis (ONA).

Respondents were asked how satisfied they were with various aspects of the provider visit
and ONA. On a five point scale where 1 is very dissatisfied and 5 is very satisfied,
employers rated most aspects either 4 or 5 (Table 4).

A mean score was also calculated allowing comparisons to be made with the previous survey.
A score of 4 and above represents a very positive result.

Results from the 2009 survey show that all aspects of the visit had a mean score of 4 and
above. The highest scores achieved (4.6) were for “professionalism of the college
representative” and “responsiveness of college representative to your needs”.

Overall, mean scores were higher for all aspects of the visit in 2009 compared with 2008
(figure 1). In particular, “professionalism of the college representative” scored 4.6 in 2009
compared to 3.9 in 2008.

-4- March 2009



Leek College Employer Satisfaction Survey 2009

Table 4: Satisfaction with various aspects of the visit

Mean 1 2 3 4 5 Not
Rating Very Dis- Neither Satisfied Very sure
dissatisfied | satisfied dissatisfied Satisfied

nor satisfied

Time between initial
contact and visit for

ONA 4.3 0 0 5% 40% 30% 25%
Professionalism of
college representative 4.6 0 0 5% 29% 48% 19%

Responsiveness of
college representative
to your needs 4.6 0 0 5% 25% 50% 20%

Knowledge of college
representative about

your business 4.5 0 0 9% 24% 48% 19%
Ability to identify your

training needs 4.5 0 0 9% 24% 48% 19%
Knowledge of relevant

training areas 4.5 0 0 9% 24% 48% 19%
Overall outcome of

meeting 4.5 0 0 9% 29% 38% 24%

Clear communication
of what would happen
next 4.5 0 0 9% 24% 48% 19%

Base: 21 respondents that had received a visit
Note: Mean is based on a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree

Figure 1: Satisfaction with aspects of visit and comparison of mean ratings
between 2008 and 2009

Clear communication of what would happen next

Overall outcome of meeting

Knowledge of relevant training areas

Ability to identify your training needs

Knowledge of college representative about your business

Responsiveness of college representative to your needs

P rofessionalism of college representative

Time between initial contact and visit for ONA

3.5 4.0 4.5 5.0

B Mean Rating 2009 Mean Rating 2008

After the initial visit or contact most respondents reported that they had received information,
funding checks, and that a start date had been agreed and paperwork completed.
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One respondent reported that they did not receive training and course information or that a
start date had been agreed. Another respondent was unsure whether they had received
training and course information.

This was highlighted as an area for improvement in the previous survey.

Table 5: After the initial contact did the following happen...?

Yes No Not sure
Received training and course information 18 1 1
Funding eligibility checks were conducted 20 0 0
Start date agreed 19 1 0
Paperwork completed 20 0 0

Base: 20 respondents who answered the question
Table shows number of respondents

When asked how long they had waited between the initial visit/ONA or contact and the start
of their training delivery, seven respondents were not sure. Thirteen reported that training
had started within one month of the initial contact and one waited more than two months.

Compared with the 2008 survey, more respondents reported that their training had started
within one month (6 in 2008) and fewer reported waiting more than a month (6 in 2008).
However, in 2009 more were unsure about the time interval (5 in 2008).

Table 6: Time between initial meeting/contact and start of training

Number Percentage |
Less than 1 month 13 61.9%
Between 1 and 2 months 0 0
More than 2 months 1 4.8%
Not sure 7 33.3%
Base: total sample 21 21 100.0%

Most respondents felt that the time interval between initial contact and the start of training
was about right with only one reporting that it was too long. This was a more positive
response compared with the 2008 survey where around a third of respondents felt that the
time interval was too long, indicating that this area has improved.

Table 7: How did you feel about the time interval between the initial meeting and
start of training?

Number Percentage |
Too long 1 5.0%
About right 13 65.0%
Not sure 6 30.0%
Base: 20 respondents 20 100.0%

On a very positive note, 90% indicated that Leek College had kept them regularly informed
about the progress of their staff, an increase on the previous survey where 81% gave this
response.

Table 8: Did Leek College keep you informed about the progress of your staff?
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Number Percentage |
Yes 18 90.0
No 1 5.0
Not sure 1 5.0
Base: 20 20 100.0%

Furthermore, respondents agreed that they had been kept regularly informed by Leek College
about the training delivered and that the College had checked that it was meeting customer
needs. 19 out of 21 respondents reported that the College had kept them regularly informed
about the training, the remaining two respondents were not sure. This is an improvement on
last year, where one third of those expressing an opinion, reported that the College had not
kept them regularly informed or checked that the training was meeting their needs.

Table 9: Did we keep you regularly informed about the training delivered and to

check that this training was meeting your needs?

Number Percentage |
Yes 19 90.5
No 0 0
Not sure 2 9.5
Base: 21 21 100.0%
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3.0 Training Delivery

The training undertaken was primarily in hospitality & catering, customer service, health and
social care and skills for life.

Table 10: Training undertaken

Number of
respondents
Management and Leadership 1

Health and Social Care
Customer Service

Skills for Life

Retail/ Warehousing/ Logistics
Hospitality and Catering

Base: 19 respondents — more than one
training area possible

Type of training

NP OO W

In most cases, the training had started on the agreed date. However, one respondent was
not sure about this.

Table 11: Did this training start on the agreed date?

Start on agreed date Number of Percentage
respondents

Yes 19 95.0%

Not sure 1 5.0%

Total 20 100.0%

All respondents indicated that the training had always taken place at a convenient location
total sample of 21).

Most respondents felt that the induction process and the completion of paperwork relating to
enrolment and registrations were acceptable or very acceptable. Only one respondent did
not know. This is an improvement on last year’'s survey where one or two respondents
considered this to be long or too long.

Table 12: How do you feel about the enrolment and registration process?

1 2 3 4 5 Don’
Un- Too Long Acceptable Very know
acceptable Long acceptable
Induction process 0 0 0 70.0% 25.0% 5.0%
Completion of paperwork 0 0 0 70.0% 30.0% 0%

Respondents were asked how satisfied they were with various aspects of the training
provision and ratings were given for each aspect on a scale of 1 to 5, where 1 is very
dissatisfied and 5 is very satisfied. Means scores were calculated to enable comparison with
last year's results.
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Table 13: Satisfaction with various aspects of the training provision

Mean 1 2 3 4 5 Don’
Rating Very Dis- Neither Satisfied Very know
dissatisfied | satisfied dissatisfied Satisfied
nor satisfied
Professionalism of
trainer/assessor 5.0 0 0 0 4.8 95.2 0
Responsiveness of
trainer/assessor to
your organisation’s
needs 5.0 0 0 0 4.8 95.2 0
Responsiveness of
trainer/assessor to
your staff's needs 5.0 0 0 0 4.8 95.2 0
Knowledge of
trainer/assessor about
your business 5.0 0 0 0 4.8 95.2 0
Overall content of
training delivered 4.9 0 0 0 9.5 90.5 0
Overall quality of
training delivered 5.0 0 0 0 5.3 94.7 0
Overall pace of
training 4.9 0 5.0 0 0 95.0 0
Effectiveness of
training provision 4.9 0 0 5.0 5.0 90.0 0
Quality of training
materials 4.8 0 0 10.5 0 84.2 5.3
Overall training
experience with Leek
College 4.9 0 0 0 10.0 90.0 0

Base: Percentages based on number of respondents who answered each question
Note: Mean is based on a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree

The results are extremely positive with all aspects of training scoring at least 4.8 and most
scoring @ mean score of 4.9 and above. These scores exceed those achieved in last year's
survey where most aspects of training scored between 4.1 and 4.6 and one scored 3.9. See
figure 2.

The highest mean scores of 5.0 were obtained for the trainer/assessor aspects of the training
where over 95% of respondents gave the highest rating (5) indicating that they were very
satisfied with these aspects of Leek College’s service.

The quality of training materials scored the lowest mean score in both 2008 and 2009,
although the mean score has increased from 3.9 in 2008 to 4.8 in 2009.

Overall, there was very little dissatisfaction expressed by any respondents, with only one
dissatisfied with the pace of training.

In terms of the overall training experience with Leek College, 20 respondents expressed a
view and all were either satisfied (10%) or very satisfied (90%) with the training.
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Figure 2: Satisfaction with aspects of training provision mean rating comparison
2008 - 2009

Overall training experience with Leek College

Quality of training materials

Effectiveness of training provision W
Overall pace of training W
Overall quality of training delivered #
Mean Rating 2008
Overall content of training delivered Wl B Mean Rating 2009
Knowledge of trainer/assessor about your business W
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needs

Professionalism of trainer/assessor

0.0 1.0 2.0 3.0 4.0 5.0

When asked for suggestions for improvement to the training the following verbatim
comments were made:

“Busy sometimes”

“No, quite happy with everything”

“None, thought college was really good”

“Nothing, excellent service”

“Understanding nature of business, not always able to do training — resident comes
first”

Those employers who had issues with being busy and not always able to do training were
from the hospitality/catering and health and social care sectors. This could be an area for
further investigation.
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4.0 Satisfaction with Service Delivered

Respondents were asked for their views on the effectiveness of the services offered by Leek

College (table 14).

They were asked to rate their level of agreement with a number of

statements in order to measure this. Mean scores were again calculated for each indicator.

Table 14: Opinion of the services offered by Leek College

1 2 3 4 5
Mean | Strongly | Dis- Neither | Agree | Strongly | Don't
Rating | disagree | agree agree agree | know
nor
disagree

Leek College offered a professional
service 4.9 0 0 0 14.3% | 85.7% 0
I would recommend Leek College to
others 4.9 0 0 0 9.5% 90.5% 0
Leek College saved me time in
identifying training solutions 5.0 0 0 0 4.8% 95.2% 0
Leek College delivered high quality
training 4.9 0 0 0 9.5% 90.5% 0
Leek College identified public funding
which reduced my overall costs 5.0 0 0 0 4.8% 95.2% 0
I was very satisfied by the overall
service provided by Leek College 5.0 0 0 0 4.8% 95.2% 0

Base: complete sample 21

Note: mean is based on a scale of 1 to 5 where 1 is strongly disagree and 5 is

strongly agree

There was a very high level of satisfaction with the services offered by Leek College.

All respondents agreed or strongly agreed with each of the statements with a mean score of
No respondents disagreed with any of the

4.9 or above achieved for each statement.

statements.

This shows an improvement over the 2008 survey where mean scores ranged from 3.8 to 4.5

(Figure 3).
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Figure 3: Opinion of the services offered mean rating comparison between 2008
and 2009

| was very satisfied by the overall service provided by
Leek College
Leek College identified public funding which reduced
my overall costs

Leek College delivered high quality training

Mean Rating 2008

Leek College saved me time in identifying training m Mean Rating 2009
solutions

I would recommend Leek College to others ﬁ

Leek College offered a professional service

0.0 1.0 2.0 3.0 4.0 5.0

Respondents also identified a number of other positive benefits. Several employers
mentioned that building a relationship with a local college was a positive benefit (4 mentions)
and other comments included:

“Art department worked on window designs”

“More knowledgeable. Qualification”
“Want to progress”

5.0 Impact on Business Performance
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45% of respondents reported that working with Leek College had made a significant
difference to their business performance. Only one respondent felt that there had not been a
significant impact on their business performance and 50% were not sure (figure 4).

Whilst a higher proportion of employers were able to identify a positive impact from working
with Leek College in 2009 compared with 2008, more were also unsure about the impact.

As the 2008 report identified it is difficult to measure the impact of training and it takes time
for the full impact to be realised. For some businesses it may be too soon for them to see an
impact. It may be worth considering following up with these employers to see if they have
been able to identify any significant differences at a later date.

Figure 4: Has working with Leek College made a significant difference to your
business performance?

45%
HYes

No

50% ® Not sure

5%

The following improvements to business performance were mentioned:

“Better skills in customer service”

“Confidence and staff retention”

“Staff motivation is higher”

“Staff retention and motivation”

“Trained staff”

“Training needs for future”

“Work much better now they have good training - more productive and efficient”

No respondents had measured the impact on business performance in terms of quantifiable
indicators.

6.0 Working with Leek College in the Future

All employers completing this survey were very positive about working with Leek College in
the future. An overwhelming 90.5% said they would definitely work with Leek College again
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and a further 9.5% indicated “maybe”.

Figure 5: Whether they would work with Leek College again

9.5%

90.5%

HmYes

No

43% of all the businesses participating in the survey said they would be interested in
discussing how their business could be used as a case study.

In terms of future communication, respondents would prefer to be contacted by mail or email
— both 71%. Telephone calls (33%) and visits from account managers (14%) were also
popular. Email has gained in popularity since the 2008 survey when only 12% preferred this
No one was interested in receiving promotional materials.

method of communication.

Table 15: How would you prefer Leek College to communicate with you in the

future?
Number Percentage

Letter/Mailshot 15 71.4%
Email 15 71.4%
Telephone calls 33.3%
Visit from Account Manager 14.3%
Promotional materials 0
Base: Complete sample 21

Note: respondents could give more than one response to this question

- 14 -
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7.0 Conclusions and Recommendations
General Performance

The 2009 employer satisfaction survey contains some very positive findings about the
services provided by Leek College with significant improvements made in some areas over the
2008 survey. All employers agreed fully with all of the statements about the effectiveness of
the services offered by Leek College.

All the businesses expressed some interest in working with Leek College in the future (90.5%
indicated definitely and 9.5% said maybe).

Training Delivered

Businesses were very satisfied with the standard of training delivered, with all businesses
satisfied or very satisfied with the assessor/trainer aspects of the training:

Professionalism of trainer/assessor

Responsiveness of trainer/assessor to organisation’s needs
Responsiveness of trainer/assessor to staff's needs
Knowledge of trainer/assessor about the business

In addition, all businesses were satisfied or very satisfied with the overall content and quality
of the training delivered.

In terms of the overall training experience with Leek College, all businesses were satisfied or
very satisfied with the training.

A very few employers found either the overall pace of training or the quality of training
materials slightly less satisfactory.

Business Impact

45% of employers indicated that working with Leek College had made a significant difference
to their business performance. This is a slight improvement on the 2008 results where 41%
indicated a significant difference in their business performance as a result of working with
Leek College. Although around half of employers were unsure about the impact on their
business performance, this should not be seen as a negative result as it may be too soon for
them to see an impact.

Although businesses had not quantified or measured the impact on business performance,
they did refer to better skills, increased confidence, staff retention and motivation.

Initial Visit, ONA and Account Management

Employers continue to be highly satisfied with the visit and the ONA undertaken with mean
scores showing an improvement, particularly for the professionalism of the college
representative which scored 4.6 in 2009 compared to 3.9 in 2008. The responsiveness of the
college representative to meet the businesses needs also received particularly high ratings.

Compared with the 2008 survey, more respondents reported that their training had started
within one month and fewer reported waiting more than a month. However, in 2009 more
were unsure about the time interval.

All but one of the employers indicated that the training had started on time indicating that
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action has been taken as highlighted in the 2008 survey.

All employers reported that the training had always taken place at a convenient location and
most had found the registration and enrolment process acceptable, an improvement on last
year's survey where one or two employers had considered this to be long or too long.

Areas for Improvement

A number of areas for improvement were highlighted in the 2008 survey and it appears that
these have been addressed to a high degree with results for the 2009 survey reflecting this.

However, the 2009 survey highlights a few areas for further improvement:
e Better communication about start date arrangements

e More communication to keep the employer informed of progress and to check that
the training is meeting customer needs

e Quality of training materials and overall pace of the training (least positive rating in
terms of training delivery criteria)

Recommendations

Given the high satisfaction ratings from this survey, the College should communicate the key
findings to all staff. This could be an email or a presentation.

The College might also wish to issue a press release to communicate the positive findings to a
wider audience. The LSC and OFSTED should also receive a copy of the report.

An action plan should be developed to address the few areas for improvement highlighted
above. These are around communications, the quality of training materials and the overall
pace of the training.

Several employers indicated that they would be interested in featuring as a case study. This
would give good publicity to the College and the employer’s business itself. These should be
followed up as part of Leek College’s marketing strategy.

Many businesses are interested in doing further work with the College. It will be important to
keep in regular contact with these employers by email, letter, telephone and through face to
face visits. Email appeared more popular as an option with the employers participating in this
survey compared with last year’s survey.

Leek College should continue to measure customer satisfaction to track progress over time.
It has been helpful to keep questionnaires and methodology consistent over time to ensure
that year on year comparisons are valid. The College will want to ensure that the high
standards found in this survey continue to be attained. In addition, future surveys can assess
whether improvements have had an impact.

Leek College might wish to update the questionnaire to reflect the new skillsbase branding.
This will also present an opportunity to improve the appearance of the questionnaire and to
make it more user-friendly. It would be beneficial to allow a little more flexibility in the
questionnaire, for example by adding some open ended comments boxes. This could help
support future marketing activity and case study development
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Appendix 1

Leek College Employer Evaluation Questionnaire 2009
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LEEK COLLEGE
EMPLOYER EVALUATION QUESTIONNAIRE o =
=

Number of employees:

SIC code:

Leek College aim® meet the needs of employers by identifyiskjlisneeded byyour business now
and in the future and fulfil those needs allowing your business to maximise profitability.

We are continually striving to improve the quality of our services and our responsiveness to
employer and business needs. To help us achieve tkisyauld very much appreciate your
assistance in this evaluation exercise. Please be assured that any information you provide will be
treated in the strictest confidence.

This questionnaire should take no more than ten minutes of your time.
1. How did you first become aware of Leek College?

Telephone call (telemarketing)

Visit from a Colégerepresentative

Mailshot letter

Brochure/ leaflet

Advertisement in magazine/ newspaper

Website

Exhibition/ event

Referral from Learmig and Skills Council Brokerage Service
Other referral or recommendation

Not sure/ cand6t remember
Other, please state:

AT T S@m0oo0Te

If you have ticked either a, b, c or d (or any combination), please state name of company
who made contact:

2. Did you rece ive a visit from us to discuss your training needs in more detail by
conducting an organisational needs analysis (ONA)?

Yes
No dgoto g4
Not sure

3. On a scale of 1 to 5, where 1 is very dissatisfied and 5 is very satisfied, how
satisfied were you with the following aspects of the pr ovider visit and ONA ?
Please circle where appropriate.

Very Dissatisfied Neither Satisfied Very Don
Dissatisfied satisfied Satisfied | know
or
dissatisfied

Time between 1 2 3 4 5
initial contact and
Visit/tONA
Professionalism of 1 2 3 4 5
provider
representative
Responsiveness of 1 2 3 4 5
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provider
representative to
your needs

Knowledge of
provider
representative
about your
business

Ability to identify
your training
needs

Knowledge of
relevant training
areas

Overall outcome
of meeting

Clear
communication of
what would
happen next

4. After this initial visit (or if no visit from initial contact) did any of the following

happen?

Yes

No

Not sure

Received training and course information

Funding eligibility checks were conducted

Start date agreed

Paperwork completed

How long did you wait between initial visit /ONA (or initial contact for those that
did not have a visit) and the s tart of your training delivery?

Less than 1 month
Between 1 and 2 months
More than 2 months

Not sure

How did you feel about this time interval? Would you say that this was too long,
too short or about right?

Too long
About right
Too short
Not sure

Did we keep you regularly informed about the progress of your staff?
Yes
No

Not sure

Did we keep you regularly informed about the training delivered and to check
that this training was meeting your needs?
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Yes
No
Not sure

Please can you confirm the types of training that you have been

might want to be involved in through Leek College?

involved in or

Sector Area

Have been involved in

May consider in the
future

Management & Leadership

Elderly Care

Early Years

ICT/ATQ

Customer Service

Skills for Life

Retail / Warehousing/ Logistics

Business Administration

Construction

Manufacturing

BiT

PMO or PEO (Performing Manufacturir|
Operations, Performing Engineering
Operations)

Hospitality/ Catering

Leisure/ Tourism

Transport

Others, please state:

10. Did this training start on the agreed date?
Yes
No
Not sure
11. Was the training delivered at a location convenient to you?
Yes- always
Yesd mostly
No
Not sure
12. Thinking about the enrolment and registration process for the training, how do
you feel about the following aspects ?
Unacceptable Too Long Acce ptable Very Dond
long acceptable know
Induction 1 2 3 4 5
process
Completion of 1 2 3 4 5
paperwork

-20 -

March 2009




Leek College Employer Satisfaction Survey 2009

13. On a scale of 1 to 5, where 1 is very dissatisfied and 5 is very satisfied, how do you
feel about the following aspects of the training?
Very Dissatisfied Neithe r Satisfied Very Dond
Dissatisfied satisfied satisfied | know
or
dissatisfied
Professionalism of 1 2 3 4 5
the trainer/assesso
Responsiveness of 1 2 3 4 5
trainer/assessor to
your orga
needs
Responsiveness of 1 2 3 4 5
trainer/assessord
your staff needs
Knowledge of 1 2 3 4 5
trainer/assessor
about your busines
Overall content of 1 2 3 4 5
training delivered
Overall quality of 1 2 3 4 5
training delivered
Overall pace of 1 2 3 4 5
training
Effectiveness of 1 2 3 4 5
trainingprovision
Quality of training 1 2 3 4 5
materials
Overall, how did 1 2 3 4 5
you find your
training experience
with Leek College?

14.
in the future?

15.

Do you have any suggestions about how the training delivery could be improved

To what extent do you agree or disagree with the following statements about

Leek College? Could you score on a scale of 1 to 5 where 1 is strongly disagree,
and 5 is strongly agree:

Strongly | Disagree Neither Agree Strongly Dond t
Disagree agree or agree know
disagree
Leek College offered ¢ 1 2 3 4 5
professional service
| would recommend 1 2 3 4 5
Leek College to others
Leek College saved mi 1 2 3 4 5
time in identifying
training solutions
Leek College delivered 1 2 3 4 5
high quality training
Leek icentified public 1 2 3 4 5
funding which reduced
my overall costs
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| was very satisfied by 1 2 3 4 5
the overall service
provided by Leek
College

16. Were there any other benefits that your business derived from working with
Leek College?

17. Has wor king with Leek College made a significant difference to your business
performance?

Yes
No
Not sure

18. If yes, please can you explain what has been the differ ence to your organi sat

performance?

19. I f yes, have you measured the difference

how have you measured them?

20. Would you be inte rested in working with Leek College again in the future?

Yes definitely

Yes maybe
Not sure
No If no, why not?
21. Would you be interested in discussing how your business could be used as a case

study. This could raise the profile of yo ur business and generate free publicity.

Yes
No
Not sure

22. How would you prefer Leek College to communicate with you in the future?

Letter/ mailshot

Email

Telephone calls

Visit from Account Manager
Promotional Materials
Other

Thank you very much for taking the time to complete this evaluation.
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